
CbCR REGISTRATION PROCESS 

CBCR REGISTRATION 

This program is use to Register a Multinational Enterprise (MNE) in order for them to proceed 

with CbCR reporting. 

To access the URL: 

Testing Environment: - https://hidef-dataexchangetest.hasil.gov.my/ . 
Production Environment: - https://hidef-support.hasil.gov.my/ 

 
The homepage screen will be as follows: 
 

 
 
The application consist of 4 main menus on the left-hand side of the homepage screen: 

 Home 

 Registration 

 Login 

 General Information 

 

 

 

 

 

 

https://hidef-dataexchangetest.hasil.gov.my/
https://hidef-support.hasil.gov.my/


To access the menu: 

Home > Registration > CbCR Registration 

 

1. Select CbCR Registration icon to proceed with registration. 

Main page for CbCR Registration displayed as below: 

 

 

 

2. Click the checkbox and click the PROCEED button. 

 



A side menu for CbCR Registration displayed as follows:  

 

 

 

General Information  

3. Select available Reporting Entity Status from the dropdown. 

 - Two value can be selected here:- 

 a) Ultimate Holding Entity 

 b) Surrogate Holding Entity 

    3.1  If value a) is selected, the screen will be as below:- 

 



      - Enter valid Ultimate Holding Entity Name. 

- Select available Tax Identification Type from the dropdown. 

- Enter valid Malaysia Tax Identification number. 

     - Enter valid Company Registration number. 

  - Default Country for Ultimate Holding Entity will be ‘MALAYSIA’. 

    - Click on Next button to proceed next step. 

 

    3.2  If value b) is selected, the screen will be as below:- 

 

 

      - Enter valid Ultimate Holding Entity Name. 

- Enter valid Tax Identification number. 

 - Select Country for Ultimate Holding Company from the dropdown. 

(‘MALAYSIA’ will be disabled) 

- Enter valid Reporting Entity Name. 

- Select available Tax Identification Type from the dropdown. 

- Enter valid Malaysia Tax Identification number. 

- Enter valid Company Registration number. 

  - Default Country for Reporting Entity will be ‘MALAYSIA’. 

    - Click on Next button to proceed next step. 

 

*Note that all the fields mark with asterisk ‘*’ is required fields, and every fields might have different 

kind of validations. 

 

 



Address Information 

Click the Next button, and the page will redirect to Address Information section. 

 

 

4. System will display Address Information section and enter valid information as 
following: 

a. Address Line 1 
b. Address Line 2 
c. Address Line 3 
d. City 
e. State (dropdown) 
f. Postal code 
g. Office Phone Number 
h. Fax Number 
i. Website 
j. Group Email Address  

 

- System will check the email address format. Invalid format entered system will prompt 
an error. 

- Note, Group Email address enter here will auto populate at Authorized person section 
column Email Address for CbCR Reporting. 

- Please contact your IT Support for Group Email address setup and creation. An email 
with the company's registered domain should be created during the registration 
process. Please follow the following format to create the email: 

e.g: company ABC 
crs_xxxxx@abc.com.my 
xxxxx - create your own unique 5 alphanumeric characters 
 

5. Click on Next button to proceed next step or click Previous to return to previous page 
or click the sidebar menu to navigate. 

 

 



Financial Year 

Click the Next button, and the page will redirect to Financial Year section. 

 

6. Select Financial Year available from the dropdown. 

7. Select Financial Year Begin from the calendar. 

8. Select Financial Year End from the calendar. 

9. Select from the dropdown for ‘Have you submitted your notification letter?’ with value ‘Yes’   
or ‘No’. 

10. If ‘Yes’ is selected, Select Date for Notification Letter from the calendar. 

11. Click on Next button to proceed next step or click Previous to return to previous page or 
click the sidebar menu to navigate. 

 

Authorised Person 

Click the Next button, and the page will redirect to Authorised Person section. 

 

 



12. Select available Authorised Person from the dropdown. 

 - Three value can be selected here:- 

 a) Company’s Director 

 b) Company’s Authorised Representative 

 c) Tax Representative 

   12.1  If value a) or b) is selected, the screen will be as below:- 

 

 

- Enter valid information as following: 
a. Name 
b. NRIC / Passport No. 
c. Designation 
d. Department 
e. Office Phone Number 
f. Email Address for CbCR Reporting (this column will be auto populated) 

   12.2  If value c) is selected, the screen will be as below:- 

 



- Enter valid information as following: 
a. Name 
b. NRIC / Passport No. 
c. Designation 
d. Company 
e. Office Phone Number 
f. Phone Number 
g. Email Address for CbCR Reporting (this column will be auto populated) 
h. Tax Representative’s Email Address 

 
- System will check the email address format. Invalid format entered system will prompt 

an error. 
- The Email Address for CbCR Reporting entered at this section will be used to send all 

email notification during this registration. 
 

13. Click on Next button to proceed next step or click Previous to return to previous page or 
click the sidebar menu to navigate. 

 

Password Creation 

Click the Next button, and the page will redirect to Password Creation section. 

 

 

14. System will display Create Password section and enter as following: 

a. Create Password 
b. Confirm Password 

 
Password must contain: 

8-20 characters with at least 

       a. 1 uppercase letter 

        b. 1 lowercase letter 

        c. 1 number 

        d. 1 of the special characters ~!@#$%^&*- 



 

- Password must match for both of the column. 

- The password must be kept in secure manner. 

- Password can be viewed by using the Eye button   

- Please put your password in secure places for the use of login afterwards. 

 

15.  Click on Next button to proceed next step or click Previous to return to previous page or 

click the sidebar menu to navigate. 

Acknowledgement 

Click the Next button, and the page will redirect to Acknowledgment section. 

 

 

 

16. Tick the checkbox and click the Request Security Registration Number button. 

- All section field validation will be check here, if there is still invalid field with incorrect 
value, system will pop up a message saying which value is incorrect, you will need to 
navigate at each section to correct the entered value. 
 

 
Sample Invalid Field checking 

 

 
 



- After clicking Request Security Number (Step 1), system will check again to 
reconfirm Email Address for CbCR Reporting, the email will be sent to this email, 
please check then proceed by clicking OK button, click Cancel button if you want to 
amend and it will bring you to Address Information again. 

- 10 minutes time out will be given once you click Security Registration Number button, 
After 10 minutes, if the Security Registration Number is still not entered, a popup will 
come out saying that your old SRN has expired click OK and the Security 
Registration Number button will be enable again. Click and wait another 10 minutes. 

17. An email will be send to Email address for CbCR Reporting for Security Registration 
Number. 

- Make sure you have entered the correct email in Email address for CbCR Reporting 
in the previous section. 

Sample of email that will be received: 

 

18. Enter valid Security Registration Number that received through email.(Step 2) 
- For three (3) trial of wrong Security Registration Number entered, system will prompt 

an alert message and redirect to the HiDEF Portal Home page. 
- 15 minutes time out will be given after you click the Request button. 
- You will need to reregister again if wrong Security Registration Number entered or 

time out exceeded. 
- Submit Button is disable unless the correct Security Registration Number entered. 

 

19. Once all validation check done and correct Security Registration Number entered, you 
can complete the registration by clicking the Next button. 
 

After clicking the Next button, the page will redirect to Submission Confirmation page. 

 

           



20. Click on Download Registration Details to download a .pdf file for a copy of your 
registration details and keep it in a safe place for future reference. 

21. Click OK button, email notification will be send automatically for completed registration, 
but Your ID will only be given to you once IRBM approved your application, there is also a 
chance that your registration application being rejected for some reason. 

 

Sample of email that will be received : 
 

 
 
IRBM approved the application, an email will be sent to you with your MyCbCRID. 

 

 


